
1.6 The Right to Receive Adequate Business Information in  
a Timely Manner
The Company has disclosed business-related information on the news system 

of the Stock Exchange of Thailand while also posting important information and current 
updates on its website (www.supalai.com). Such an effort is considered the protection of 
shareholders’ rights beyond their legal rights.

1.7 The Right to Approve the Appointment of Auditors and  
Determination of Audit fees 
The Company has set out agendas for the appointment of auditors and  

determination of audit fees for shareholders to approve at the general meeting of  
shareholders on an annual basis. Details on the names of auditors proposed, the companies 
to which they belong, experience and capabilities, independence issue, and audit fees will 
be provided sufficiently to shareholders for consideration.

Chapter 2 : Equitable Treatment of Shareholders
The Company has complied with the policy to treat its shareholders equally by  

placing emphasis on equality of both major and small shareholders, and attaching importance 
to their fundamental rights and encouraging them to exercise their rights as given by law. 
Information is provided completely and equally to make the shareholders feel confident in 
making investments, and provide benefits and share profits on a equal basis regardless of 
gender, age, race, nationality, religious beliefs, social status, disability, or political opinion. 
Though shareholders are unable to attend the meeting because of any inconvenience,  
they are entitled to appoint a proxy to attend the meeting. For such purposes, the Company  
has publicized guidelines on the website of the Company (www.supalai.com) to inform  
the shareholders and the general public.

The Company is determined to develop total process itself towards international  
standard. Therefore, its business operation is conducted based on integrity, transparency  
and fairness. For effectiveness and achievement of its objectives, the Company had  
prescribed the Code of Conduct for its directors, executives and employees to be used as 
a guideline for proper behavior. It has also laid down as a policy for strict compliance for 
maximum benefit to the shareholders and stakeholders, i.e. conflict of interest management,  
confidentiality, responsibility for the property and reputation of the Company, and accountability  
to its stakeholders. 

2.1 Related Party Transaction
The Company has complied with the policies on related party transaction  

by requiring that directors, executives and all employees as well as employees in  
the subsidiaries and associated companies strictly comply with the regulations of  
the Stock Exchange of Thailand in every respect. When a transaction is not in accordance with  
normal trading conditions, an approval must be obtained from the Audit Committee and 
then presented to the Board of Directors for approval of the transaction. The implementing 
steps regarding interrelated transactions or related party transaction are as follows:
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1. To consider doing related party transaction, the Company shall use the same 
criteria as that used with general customers and in accordance with the 
Company's normal lending procedures to support the company operation 
which must be fair and reasonable with maximum benefits to the Company. 
For example, if the Group requests for a loan, an interest rate charged must 
be the same rate applied to the third parties.

2. The evaluation of the transactions of assets or services according to  
the total value of consideration paid or received or book value or the market  
value of such assets or services, depending on whichever is higher.

3. If there are transactions between each other of the Company or the subsidiaries  
incurred to the person who may have a conflict of interest or stake 
or may have a conflict of interest in the future, the Company will  
require the Audit Committee's comments about the need and appropriateness  
of such transactions. If the Audit Committee has no expertise regarding 
such transactions, the Company shall arrange for an independent expert 
or internal auditor of the Company to provide their comment in order to 
support the decision making of the Board of Directors or shareholders, 
as the case may be.

4. If the Company has a transaction between each other or other related party 
transaction which are applicable to requirements of the Stock Exchange of 
Thailand, the Company must strictly comply with such requirements.

5. The Company is required to disclose transactions with potential conflicts of 
interest or related party transaction or transactions between the Company 
and subsidiaries according to the regulations issued by the Securities and 
Exchange Commission Thailand which disclosed in its annual registration 
statement and annual reports or any other reports, as the case may be. 
There shall also be disclosure of related party transaction to the Stock 
Exchange of Thailand in accordance with the rules of the Stock Exchange 
of Thailand as well as items related to the Company in accordance with 
accounting standards which must be disclosed in the notes to the financial 
statements being audited by the auditor of the Company.

The directors, executives and all employees must avoid any personal interest 
that will have a negative effect on the performance of work for the benefit of the Company 
or making it difficult to perform the task correctly and efficiently. A conflict of interest may 
arise in many situations. However, in performing duties, the Company’s benefit under legitimate  
law and ethics must be observed. The Company had completely disclosed related party transaction  
in its Annual Report (Form 56-1 One Report). Furthermore, the Company forbids its executives  
and employees from undertaking or participating in any business that is in competition  
with the Company’s business, regardless of whether such directors, executives and employees  
will receive either direct or indirect interests. It is clearly indicated in the Company’s  
Code of Conduct. However, to conduct related party transaction or transactions with conflict  
of interest, the Board of Directors has laid as a policy that they must be considered  
and approved by the Board before proceeding. In addition, the information on names,  
relationship of connected persons, transaction value, reasons and the need must be disclosed  
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in the annual registration statement and annual report as per the rules of the Stock Exchange  
of Thailand and the Office of the Securities and Exchange Commission. The meeting must 
also be attended by the Audit Committee to ensure that the related party transaction 
are conducted fairly, reasonably, and with proper pricing policy, taking into consideration  
the maximum benefit of the Company, the Company has publicized guidelines on the website  
of the Company (www.supalai.com) to inform the shareholders and the general public.

In 2020, there was not connected transactions, which has violated and/or has 
not complied with the rules and regulation of the Stock Exchange of Thailand and the Office 
of the Securities and Exchange Commission, Thailand and the Company has no business group 
structure that has connected transactions in the form that might have conflict of interest. 

2.2 Proposing Meeting Agenda, Nomination of Persons to be 
Appointed as Directors and Raising of Questions about  
the Company
The Company has set rules for proposing meeting agenda, nomination of 

persons to be appointed as directors and raising of questions about the Company to give 
an opportunity for the minority shareholders to participate in monitoring the Company’s 
operations and selection of qualified directors who can perform duties effectively for the 
maximum benefit of every shareholder and stakeholder of the Company. (The rules have 
been disclosed on the website of the Company (www.supalai.com) in the Section "Investor 
Relations" under the heading "Shareholder’s Meeting")

For the Meeting in 2020, the Company has publicized such guidelines on  
the Company’s website (www.supalai.com) and made an announcement on the website of  
the Stock Exchange of Thailand from 1 October 2019 to 6 January 2020 to invite the Company’s 
shareholders to propose names of candidate to be appointed as directors, to propose meeting  
agenda and raise questions about the Company. However, no one proposed meeting agenda, 
names of candidate to be appointed as directors, or raised questions about the Company 
during such period.

2.3 Exercise of Voting Right 

The Company gives its shareholders equal voting right, one share one vote for 
ordinary share, which is the only type of share issued by the Company to its shareholders.  
One share shall be counted as one vote, and the majority of votes shall be deemed as  
the resolution of the shareholders’ meeting.
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2.4 Proxy 

The Company informed its shareholders in the event that they were unable to 
attend the meeting in person. These shareholders could appoint a proxy or an independent 
director nominated by the Company, who would be given rights and treated as a shareholder.  
The Company provided these shareholders with convenience by delivering to them a proxy 
form as set out by the Department of Business Development, Ministry of Commerce along 
with an invitation letter to the meeting in both English and Thai. This proxy form described 
thorough and clear details of the proxy and was delivered to the shareholders not less than 
21 days prior to the meeting date. To ensure clarity and avoid inconvenience in attending 
the meeting of the proxies, details about the meeting, i.e., meeting schedule, agendas,  
including information on the procedures, documents and testimonials required for the proxy 
are also provided in the invitation letter. Such information was also posted on the Company's  
website (www.supalai.com) in the Section "Investor Relations" under the heading "Shareholder’s  
Meeting" more than 30 days prior to the meeting date. In this regard, the shareholders can 
request further information via phone, e-mail to the Investment Relations unit (For details, 
please see the Section "Investor Relations")

2.5 To Facilitate the Holding of a Meeting of Shareholders
To facilitate the shareholders who are foreigners, the Company has prepared all 

relevant documents in two languages i.e. English and Thai for Thai and foreign shareholders  
such as in Thailand and overseas, such as the notice of the meeting, proxy instrument, minutes 
of the meeting, annual report etc., and developed the Company’s website (www.supalai.com)  
in two languages.

The Company will send the notice of the meeting and relevant supportive  
documents of various agendas to the shareholders not less than 21 days prior to the meeting 
date and will publicize details about the meeting, the meeting schedule and the meeting 
agenda on the website of the Company (www.supalai.com) 30 days prior to the meeting date.

The Company did not impose any conditions or rules that needed to be  
certified by government offices or other regulations that caused difficulties for shareholders  
to appoint a proxy. To lessen the shareholders’ burden of acquiring stamp duties and  
photocopying, the Company provided stamp duties for affixing in the proxy form at the 
meeting and assigned staff to assist in photocopying and verifying documents required for 
attachment free of charge at the point of registration. The meeting was open for registration 
2 hours before it commenced. Additionally, barcode technology was also used to facilitate 
casting votes while a reception was hosted by the Company for the participating shareholders. 
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